
NOTICE 

Sub: Annual Maintenance Contract for the period from 1-12-2013 to 30-11-2014 

of 295 HCL Desktop Computers and 258 Toshiba A3 multifunction Laser 

printers supplied to various PWD Offices State vide in 2010. 

In connection with the implementation of various e-Governance application in PWD, 
computers and multifunction printers are supplied to all Sub divisions, Divisions, 
Circle and Chief Engineer Offices of PWD through KSTP in the year 2010. 295 HCL 

Computers and 258 Toshiba e-studion182 multifunction printers are purchased 
from M/s  HCL Infosystems Ltd with 3 year warranty  and supplied to all the above 
offices. The warranty of all these computers and printers expired on 
July/August/September 2013. 

Now Agreement is executed with M/s HCL Services Ltd for providing Annual 
Maintenance Contract (AMC) for the above HCL Desktop Computers and Toshiba 
printers for the period from 1-12-2013 to 30-11-2014. M/s HCL has also agreed to 

carry out the AMC works for the period from 1-07-2013 to 1-12-2013 as free 

extended warranty. Hence the all the Office Heads in Sub Divisions, Divisions and 
Circle offices are requested to utilize this AMC contract and repair any of the defunct 
HCL Desktop Compueters and Toshiba e-Studio printers through M/s HCL Services 
ltd at the earliest. M/s HCL has also offered to supply the consumables like Toners, 
Drum Kit and Heat Rollers at special prices to PWD. The contact numbers for 
support call registration at various districts is attached herewith. If there is any delay in 
attending the complaints the matter may be reported to IT Cell PWD and the PWD 
Electronics section in the corresponding district. 

 

IT Cell PWD 

 

 



Name Mobile  Mail ID for Complaint  reg.
Mail ID for 
Query/follow ups

Name Mobile  Mail ID Name Mobile  Mail ID Name Mobile Mail ID

13 Trivandrum USD 1860‐425‐1801 usd.p@hcl.com usd.rrc@hcl.com Mr.Sarath Kumar H 9656823314 sarath.h@hcl.com Vijeesh C 9567864972 vijeesh.c@hcl.com M S Rajesh 9567869477 msrajesh@hcl.com

14 Kollam USD 1860‐425‐1801 usd.p@hcl.com usd.rrc@hcl.com Mr. Rineesh 9567765253 rineesh@hcl.com Vijeesh C 9567864972 vijeesh.c@hcl.com M S Rajesh 9567869477 msrajesh@hcl.com

6 Pathanamthitta USD 1860‐425‐1801 usd.p@hcl.com usd.rrc@hcl.com Mr   J MUTHU PRINCE 9567864982 j.muthu@hcl.com M S Rajesh 9567869477 msrajesh@hcl.com

5 Kottayam USD 1860‐425‐1801 usd.p@hcl.com usd.rrc@hcl.com Mr.Sanju Joseph 9567762467 sanju.joseph@hcl.com M S Rajesh 9567869477 msrajesh@hcl.com

1 Aleppey USD 1860‐425‐1801 usd.p@hcl.com usd.rrc@hcl.com Mr   Prasanth P 9567760837 prasanth.p@hcl.com Mr   Prasanth P 9567760837 prasanth.p@hcl.com M S Rajesh 9567869477 msrajesh@hcl.com

2 Cochin USD 1860‐425‐1801 usd.p@hcl.com usd.rrc@hcl.com Mr.Rinto K.P 9895033336 rinto.kp@hcl.com M S Rajesh 9567869477 msrajesh@hcl.com

3 Thodupuzha USD 1860‐425‐1801 usd.p@hcl.com usd.rrc@hcl.com Mr. Suresh Kumar 9567863635 sureshkumara@hcl.com Mr.Rinto K.P 9895033336 rinto.kp@hcl.com M S Rajesh 9567869477 msrajesh@hcl.com

4 Union Territory of Lakshadweep USD 1860‐425‐1801 usd.p@hcl.com usd.rrc@hcl.com Mr. Saravanan 9495944694 m.sara@hcl.com Mr.Rinto K.P 9895033336 rinto.kp@hcl.com M S Rajesh 9567869477 msrajesh@hcl.com

7 Malappuram USD 1860‐425‐1801 usd.p@hcl.com usd.rrc@hcl.com Mr. Sarath Kumar K 9567268699 kumar.sarath@hcl.com Sanil Kumar U. 9567865507 sanil.u@hcl.com M S Rajesh 9567869477 msrajesh@hcl.com

8 Thrissur USD 1860‐425‐1801 usd.p@hcl.com usd.rrc@hcl.com Mr ARUNKUMAR N S 9567869470 arun.kumar@hcl.com Sanil Kumar U. 9567865507 sanil.u@hcl.com M S Rajesh 9567869477 msrajesh@hcl.com

9 Calicut USD 1860‐425‐1801 usd.p@hcl.com usd.rrc@hcl.com Mr. Binoy M P 9746475909 binoymp@hcl.com Sanil Kumar U. 9567865507 sanil.u@hcl.com M S Rajesh 9567869477 msrajesh@hcl.com

10 Kannur USD 1860‐425‐1801 usd.p@hcl.com usd.rrc@hcl.com JIJO DAS 8129344266 jijo.das@hcl.com Sanil Kumar U. 9567865507 sanil.u@hcl.com M S Rajesh 9567869477 msrajesh@hcl.com

11 Kasargode USD 1860‐425‐1801 usd.p@hcl.com usd.rrc@hcl.com Mr.Mansoor Kandiyil 9567267724 mansoor.kandiyil@hcl.com Sanil Kumar U. 9567865507 sanil.u@hcl.com M S Rajesh 9567869477 msrajesh@hcl.com

12 Wayanad USD 1860‐425‐1801 usd.p@hcl.com usd.rrc@hcl.com Mr. Binoy M P 9746475909 binoymp@hcl.com Sanil Kumar U. 9567865507 sanil.u@hcl.com M S Rajesh 9567869477 msrajesh@hcl.com
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First Level Escalation Second  Level Escalation Third  Level Escalation

Sl.NO

ITCELL
Inserted Text
HCL DESKTOP COMPUTERS

ITCELL
Note
Unmarked set by ITCELL





Call Matrix for Toshiba Multi Function Printer (HCL SERVICES LTD OA DVN)---- Kerala

Call Registration Number (National Call Centre ) - 18601802425

 
Call Registration Email ID - hcloa.callcentre@hcl.com

1 Trivandrum Mr Nithin KS Customer Engineer 8129090022 nithin.ks@hcl.com

2 Kollam Mr. Krishore Kumar Customer Engineer 8129566883 krishore.kumar@hcl.com

3 Kottayam/ Mr. R.Ganesh Sr. Customer Engineer 9895320817 r.g@hcl.com
Pathanamthitta

4 Allapuzha Mr Ravi Teja Customer Engineer 8129928852 raviteja.paila@hcl.com

5 Cochin Mr Padmajan Call Board No. 9995801327 padmajan@hcl.com

6 Thrichur Mr. Shebin Customer Engineer 9633275171 shebin.tk@gmail.com

7 Palakkad Mr Nimod Varma Customer Engineer 9847243465 nimodvarma09@gmail.com

8 Calicut Mr. Jayesh Babu Call Board No. 9633276341 jayeshmanikoth@gmail.com

9 Malapuram Mr Mathew C Philip Customer Engineer 9895009065 mathew.philip@hcl.com

10 Wayanadu Mr Kishore K.V Customer Engineer 9567021133 kishorksa@gmail.com

11 Kannur Mr Logesh Kumar Customer Engineer 9567865517 logeshwaran.d@hcl.com

12 Kasargodu Mr Praveen Kumar Customer Engineer 9995016133 praveen.chandra@hcl.com

Level-1 Mr.Jayasurya Area Manager 9633276088 cjsurya@hcl.com

Level-2 Mr.K Sivaraman Dy. Regional Manager 9633276340 shivrama@hcl.com

Level-3 Mr. Anil Z Antony Regional Manager 9995035830 aantony@hcl.com



 
 
 
 
 

Email ­ Call Registration Format: 
 

 
 
1)   Customer/ Company Name             :  
 
2)   Customer/ Company Address        : 
 
3)   Contact Person name                        :  
 
4)   Contact Person Number                   :  
 
5)   Machine Serial no                               :  
 
6)   Machine Model no                              :  
 
7)   Problem with the machine              :  
 
 

All Fields are mandatory 
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